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Non-Discrimination Notice

The Pavilion Surgery Center complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or
sex. The Pavilion Surgery Center does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

The Pavilion Surgery Center provides free aids and services to people with disabilities
to communicate effectively with us, such as: qualified sign language interpreters and
some written information in other formats upon request (large print, accessible
electronic formats, other formats). We provide free language services to people
whose primary language is not English, such as: qualified interpreters.

If you need these services, you may contact Esther Lindeman. If you believe that The
Pavilion Surgery Center has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance with:

Esther Lindeman, Civil Rights Coordinator at:

Pavilion Surgery Center

Esther Lindeman, Civil Rights Coordinator
920 E. First Street, Suite P-101

Duluth, MN 55805

218-279-6222
esther.lindeman@slhduluth.com.

You can file a grievance in person or by mail or phone. If you need help filing a
grievance, Esther Lindeman is available to assist you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance Services

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call
218-340-6526

Espanol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingtistica. Llame al
218-340-6526

% E2hXX (Chinese)

AR MEEERAERSX, GALEEEGESENRT. FHE 218-340-6526

Tiéng Viét (Vietnamese)

CHU Y: N&u ban ndi Tiéng Viét, co cac dich vy hd trg ngdn ngit mién phi danh cho ban. Goi s6 218-340-6526
8H310{ (Korean)

FO|: ot=0{ & AL SHA| = 42, Q10 X| &l MH|AE R R E 0| 835H 5= A& LICH 218-340-6526
Tagalog (Tagalog - Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 218-340-6526

Pycckui (Russian)

BHUMAHMWE: Ecnv Bbl rOoBOpUTE Ha PYCCKOM f3blKe, TO BaM A0CTYNHbl 6ecnnaTtHble ycayru nepesoaa.
3BoHuTe 218-340-6526

i =1l (Arabic)

ibgale 1)) €y A QA allle ol cleddsaelwall o alllgs 8 gwell Gladlly, Jail 48, 3 218-340-
6526 &5 .

Francgais (French)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 218-340-6526

Polski (Polish)

UWAGA: Jezeli mdéwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwor pod numer
218-340-6526

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 218-340-
6526



Oroomiffa (Oromo)

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.
Bilbilaa ATTENTION: If you speak [insert language], language assistance services, free of charge, are
available to you. Call 218-340-6526

wW999990 (Lao)

tuog0:n 90 1 o TIwIZ 990, NV 9 NIy oe_ B0 MWWz,

oou” "cg 00 9, ccn L W sl L W, s 218-340-6526

unD (Karen)

ymol.ymo;= erh>uwdRAunDAusdmtCdAusdmtw>rRpXRvXAwvXmbl.vXmphRAeDwrHRb.ohM. vDRIAud;
218-340-6526

Srpsko-hrvatski (Serbo-Croatian)

OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomodi dostupne su vam besplatno. Nazovite
218-340-6526

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufnummer: 218-340-6526

i2i (Cambodian)

puds: icifdsHASW o 1 uSSTwNA wisSARWwN AGSAIUUT HNY I SIRIN
218-340-6526



